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Superior Dental Care®
A Medical Mutual’ Company

SDC Non-Discrimination and Accessibility Notice

Superior Dental Care, Inc. (SDC) complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex. SDC does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

If necessary, SDC will provide free aids and services to people with disabilities to communicate effectively with us, and free language services to people
whose primary language is not English.

If you need these services, please contact SDC customer service at 1-800-762-3159.

If you believe that SDC has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or
sex, you can file a grievance with the: SDC Civil Rights Coordinator, 6683 Centerville Business Parkway, Dayton, OH 45459, PHONE: 1-800-762-
3159, FAX: 937-291-8695, compliance@superiordental.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, The SDC Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office
for Civil Rights Complaint Portal, available at https:/locrportal.hhs.gov/ocr/portal/lobby.jsf,or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Espafiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linglistica. Llame al 1-800-762-3159.

883 (Chinese)
FE NBREEBERATERIX, Bu e B ESESEMRE
. EEWME 1-800-762-3159.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer:
1-800-762-3159.

i =1l (Arabic)
Ahasale ) i€ Ga A <M A sl Ll lead sac L) 5 slligs
8) 535 el (laally, Jail 8 5 1-800-762-3159 :»—Sl 5 osall

Deitsch (Pennsylvania Dutch)

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht,
kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die

englisch Schprooch. Ruf selli Nummer uff: Call 1-800-762-3159.

Pycckuin (Russian)

BHUMAHWE: Echv Bbl FOBOPUTE HA PYCCKOM A3bIKE, TO Bam
[oCTynHbl 6ecnaaTHble ycnyrn nepesosa. 3soHuTe 1-800-762-
3159.

Francais (French)

ATTENTION : Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-
762-3159.

Tiéng Viét (Vietnamese)
CHU Y: N&u ban néi Tiéng Viét, ¢ cac dich vu hd tro ngdn ngit
mién phi danh cho ban. Goi s6 1-800-762-3159.

Oroomiffa (Oromo)
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa
afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-800-762-3159.
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Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 1-800-762-3159.

A A& (Japanese)

AEEIE  HABZHEINDGE. BHOSEXEZCH
AW I+EY, 1-800-762-3159 £ T. HEFICT I ERK
{FEEW.

Nederlands (Dutch)

AANDACHT: Als u nederlands spreekt, kunt u gratis
gebruikmaken van de taalkundige diensten. Bel 1-800-762-
3159.

3 (Burmese)
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YkpaiHcbka (Ukrainian)

YBATA! AKLLO BU pO3MOBJ/IAETE YKPAIHCbKOIO MOBOIO, BU MOXKeETe
3BepPHYTUCA 40 6e3KOLWTOBHOI CYXK6M MOBHOI NiATPUMKM.
TenedoHyite 3a Homepom 1-800-762-3159.
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